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The Board of Directors, staff and | are proud to share this
annual report celebrating our accomplishments AND resilience
in 2020! This pandemic year was one where the MHA had
to adapt to serve Tennesseans in new ways and embrace
technology more. Throughout the year we remained focused on

the ever evolving behavioral health needs of our community
- especially the access challenges and the long-term mental

health consequences
caused by COVID-19
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ERVICES

®B4Stage4

® Mental Health 101

B ®Psychiatric Symposium

g

® Mental Health Screenings
® Pcer Recovery Call Center

® Worksite Classes & Seminars

To promote mental health awareness, wellness,
and recovery in our community.

To provide essential mental health education
in middle and high schools.

To provide client services and peer support
which promote resilliency and recovery.

To advocate for and help build a behavioral health system
which is responsive to the needs of its citizens and community.



BEHIND THE MASK: -

DEPRESSION & ANXIETY

SCREEN?

4 of screeners,

QO cported they were
affected by past trauma when
they took a screening.

of our screeners
38 o reported when they
screened they were

affected by relationship issues.




90.24%

RATE EXPERIENCE AS EXCELLENT

TOP 3 CALLER CONCERNS ARE:
COVID-19 PANDEMIC, MENTAL HEALTH
TREATMENT, & AVAILABILITY OF RESOURCES



SAVED MY LIFE

CONSISTENT

« | ANICE AND THIS
PROGRAM HAVE REALLY

HELPED ME ESPECIALLY

SET SMALL WHEN | NEEDED IT MOST.”

GOALS

“Tina is a source of S U PPO RT

and timely advice. She has wisdom to

GU I DE me as needed.”
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DOUBLED
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& OUR MENTAL HEATLH

lineverysS [)|[) YOI

people you know needed
mental health care before
the pandemic - your K N O W 2
moms, dads, brothers, e
sisters, aunts, uncles, your

children, friends, co-
workers (NIMH).

Fear of the unknown,
constant worry, anxiety
and depression of
extended isolation, loss

of loved ones or jobs,
remote working and virtual
schooling all worked in

concert to double the 2, ‘I 33820

prevalence during the past

year (CDC). Tennessee Adults needed

mental health care during
ONE THIRD OF COVID-19 the pandemic — enough to
SURVIVORS DEVELOPED A FILL A FOOTBALL STADIUM

PSYCHIATRIC CONDITION 2 ‘I TI M ES




MENTAL HEALTH 101 -

2020 was a time of so many unknowns. Not only unknowns for the
Mental Health 101 team, but also for the schools, teachers, and
students that we work with across East Tennessee. With this
uncertainty, our community struggled to find its foothold, and
we knew that the need for mental health education was more TOTAI_
important now than ever. We spent the summer revamping the STUDENTS
curriculum to meet the shifting mental needs of students to better
equip them to overcome the struggles that 2020 brought.
Despite the hardship, 2020 also brought successes and massive
opportunities for growth. In January we had the opportunity
to hire for two new positions and added our Southeast
and Northeast Coordinators to the team. Because of
their hard work, Mental Health 101 was able to reach 430
even more students than expected. | am so proud
of the work that our entire time has done to

bring hope to the students in East Tennessee
that need it most.

STUDENTS AFTER MENTAL HEALTH 101

67 % Can correctly identify healthy ways to manage emotions

Can correctly identify symptom duration before seeking help

for a friend’s self-harm

490/ Can correctly identify appropriate action steps
0




DISTANCE

TRAININGS OR PRESENTATIONS
IN COLLABORATION WITH OTHERS

LIVE WEBINARS

STUDENT MENTAL HEALTH
WEBINAR FEEDBACK:

“Great job today! | took lots of notes this
morning. Anyone who serves children
and/or adolescents in an

Y capacity
needs to heqgr this inform

ation!”

TOTAL MH101 TEACHING DAYS
WERE TAUGHT VIRTUALLY



OCIAL MEDIA &®

INSTAGRAM

1,633
670
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OUR FAVORITE POSTS:

2.4K ENGAGEMENTS
40.3K REACH

HELPING - HEALING!

‘Be genuine i your concern Push your asxunMionsv
Be persistent

Shame or Punish behaviors
Let them know they are
Saft whtn St “lf oo you don’t undmtand

Brush it off as being

Create haal-rh ‘boundaries
o ﬂuu dramatic or fnr attention
feelings

' Ask what they need -
and spect the ansuer asi rmhmal or not real

A\
‘ COVID-19 has
completely changed

the way we engage with
our environment. Luckily, our
largest connection tool finds itself thriving.
Through social media we have been able to reach
and advocate for more people than we ever thought
possible. We are thankful that throughout COVID-19 we
were able to continue being a resource for the public.

8.1K ENGAGEMENTS 113K REACH
DEEBESSION
DEPRESSION
: - EEIEN
oo M GEPRESSIUN

2.1K ENGAGEMENTS
26K REACH

| can't give you an answer right now, wiill you check back with me?
_lwant fo,but Pmunable fo. e -
/I not able to commit to that right now.
/I really appreciate you asking me, but | can't do it.
' going to say no for now. Il let you know if something changes.
" No, | can't do that, but here’s what | can do... Hiﬂfﬂl [
/| just don't have that to give right now. ASSESHER N o

>
> LGS 1.4K ENGAGEMENTS
> Wm 22K REACH

WHO T0 CALL =

SUICIDE

Prevenhtion

WHO TO TEXT

r A > 741741
terans \
Text 838255
Line

@INE SUPPORT & TIPS

=
o
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SYMPOSIUM XA
SYMPOSIUM

Psychopharmacology . "
Update & Addiction
Institute

i

{\_' v
[N }
Jami Woods, MD Rakesh Jain, MD Viadimir Maletic, MD = Stephanie Vanterpool,
University of California Texas Tech University University of South
Riverside School School of Medicine Carolina School MD? MBA, FASA ,
. o President of the TN Pain
of Medicine of Medicine Society

“These sessions really ‘prescribe hope’
for practitioners so we can go back
and help our patients.”

“MHA IS A ROCK STAR.”



Funding Partners

BELL SOCIETY

TENNESSEE DEPARTMENT OF MENTAL HEALTH & SUBSTANCE ABUSE SERVICES
TENNESSEE DEPARTMENT OF HUMAN SERVICES
UNITED WAY OF GREATER KNOXVILLE
UNITED HEALTH COMMUNITY PLAN
MENTAL HEALTH AMERICA
JOHNSON & JOHNSON
EAST TENNESSEE FOUNDATION NEIGHBOR TO NEIGHBOR FUND
ROBERT LEE WEISS FOUNDATION
EAST TENNESSEE FOUNDATION — MOUNT REST FUND
NATIONAL LIFE GROUP
RYAN OYER / PLAY IT FORWARD
FIRST HORIZON FOUNDATION
STALEY FAMILY FOUNDATION
CORNERSTONE OF RECOVERY
MCNABB CENTER




Department of
Mental Health &

— SUDStance Abuse Services

Department of M I IIA
.Human Resources

1 \AAd.
Mental Health America

www.mhaet.com

9050 Executive Park Drive,
Suite 104-A
Knoxville, TN 37923

This agency is funded under a grant contract with the State of
Tennessee Department of Mental Health and Substance Abuse Services.
MHAET offers all services to eligible persons regardless of race, color,

national origin, or disability.



